
Dichotomies in Recovery Practice 
 
The following is a Scaling Tool for evaluating how services can be positioned 
when viewed from a maintenance or a recovery perspective. Services can be 
monitored by those delivering the service, they can be monitored by people who 
use the service, and the tool can also be used to position the how the service 
impacts on individual people who use services. To use the tool simply mark rate 
the service on the 1 to 10 scale for each of the factors set out below. 
 
 
 
 
 
 
 
 

                   
Maintenance                                                  Recovery  
 

 
1. Monitoring/Treating Illness to   Supporting Mental Distress 
 
 
2. Low Expectations   to   High Expectations 
 
 
3. Managed care   to   Self Care 
 
 
4. Social Isolation   to   Social Inclusion 
 
 
 
5. User Involvement   to  User Partnerships/Alliances 
 
 
6. Travel Agent   to    Fellow Traveller 
 
 
 
7. Dependence   to   Interdependence 
 
 
 
8. Service Led    to    Aims Led 
 
 
9. Safety/security   to   Extending Boundaries 
 
 
10. Entrapment   to   Exiting 
 
 



11. Problem Focused  to   Solution Focused 
 
 
 
12. Building Based   to   Community Based 
 
 
 
13. Deficit Focused   to   Strength Focused 
 
 
 
14. Extinguishing Adversity to   Working with Adversity 
 
 
 
15. Taking Responsibility  to   Giving Responsibility 
 
 
 
16. Accepting Passivity  to   Encouraging Activity 
 
 
 
17. Linear Progress   to   Non-Linear Progress 
 
 
 
18. Service Narratives  to   Person Narratives 
 
 
 
This tool can be used for the service as a whole, or in relation to how the service 
impacts on a particular service user.   It may be helpful for individuals to 
understand their own recovery process.   
 
To achieve best value in services we would argue that services should be aiming 
to shift towards the right hand side of the dichotomies. 
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